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CHILDREN’S RIGHTS IN ALTERNATIVE CARE: “WALK THE TALK!”
TUESDAY, 8TH NOVEMBER 2016 – PROGRAMME OVERVIEW (as of 02.11.2016)
8.30

Registration & welcome café

9.30

Opening and contextualisation

PLENARY SESSION
Keynote speakers
Mr Dimitrakopoulos, Head of Equality and Citizens' Rights
Department, Fundamental Rights Agency (FRA)
Ms Tedesco, Advocacy and Program Director, and
Ms Saglietti, National trainer, SOS Children’s Villages Italy

PLENARY SESSION
Keynote speakers
- Mr Barroy, President , SOS Villages d’Enfants France
- Ms Tuite, European Commission coordinator for the rights
of the child
- Ms Horne, Norwegian Minister of Children and Equality
- Ms Rossignol, French Minister for Families, Children and
Women's Rights
10.30

PANEL DISCUSSION followed by Q&A
- Mr Dimitrakopoulos, FRA
- Ms von Maravic, Programme Officer, Children’s Rights
Division, Council of Europe
- Mr Cantwell, International Child Protection Consultant
- Ms Tuite, European Commission coordinator for the rights of
the child
Ms Robichon, Responsable du service des Pôles solidarité,
cohésion sociale, enfance du CNFPT (Centre national de la
fonction publique territoriale)
Ms Sedletzki, Trainer and International Consultant, Rights On

The child protection system and the rights of
children in alternative care – special focus on
youth participation
PLENARY SESSION
Keynote speakers
- Ms Avenard, French Ombudsperson for children
- Young experts from project countries: Fabio (Italy) and
Gabrielle (France)

11.15

Break

11.45

PANEL DISCUSSION followed by Q&A
- Ms Avenard, French Ombudsperson for children
- 2 young experts from project countries
- Ms Schuurman, Senior Policy & Advocacy Coordinator,
Children's Rights and Child Participation, Eurochild
- Ms Kovalenko, National Advocacy Advisor, SOS Children’s
Villages Estonia
- Ms Robin, Researcher, Université Paris Est Créteil

13.15

Lunch at the Ministry

14.30

Capacity Building of the child care service workforce

16.15

Break

16.45

Closing – Rapporteurs of the Day
Rapporteurs
- Ms Quiriau, Directrice générale CNAPE
- Young experts from project countries: Anita (Croatia) and
Fouzy (France)
Mr Pichler, Special Representative on External Affairs and
Resources, SOS Children’s Villages International
- Ms Žiobienė, Chairperson, ENOC
- Ms Bissell, Director, Global Partnership and Fund to End
Violence Against Children

17.45
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Cocktail – reception - networking

10.30 – 13.00:

The child protection system and the rights of children in alternative care – special focus on child and youth
participation
This session will provide insight into the national child protection situation and how child rights form a central part of an integrated
child protection system. Furthermore, the session will demonstrate the importance of child participation as a prerequisite in integrated
child protection systems and in determining the best interest of the child.
“Children in alternative care have a weaker position in society, and children’s rights offer them some protection. But they only offer
protection if they know about these rights and can have somebody to support them when they are violated.”
Young person from alternative care
Like their peers, children in alternative care have the right to protection. They have the right to survive, to be
safe, to belong, to be heard, to receive adequate care and to grow up in a protective environment, all of which is
set out in the UN Convention on the Rights of the Child and the UN Guidelines on the Alternative Care of
Children. Child Protection systems exist to protect the child’s physical and emotional integrity and wellbeing and
to ensure that their rights are upheld and respected. However, evidence shows that traditional child protection
services are delivered in a disjointed and fragmented manner, which does not always respect the rights of the
child, particularly, their right to privacy equality and non-discrimination as well as their right to participate in
decision making processes affecting their lives.
“Just because things are always done one way does not mean they are right for me. The care system is
not perfect and needs to change continually; we might be the ones to make it better.”
Young person from alternative care
How can child protection systems be improved and better integrated to ensure that the rights of children in alternative care are met and that child
and young people in care are empowered to participate in processes that impact upon their lives?
How can child participation go beyond acceptance as a principle and be meaningfully implemented in practice, particularly in decision making
processes?
What challenges negatively impact on child participation within child protection systems?
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14.30-16.15:

Capacity building of the child care service workforce
This session will highlight the importance, at international and national level, placed upon child care service workforce development
as a key component in reforming child care and child protection systems. Furthermore the session will demonstrate what care
professionals themselves think about implementing children’s rights in their practice.
“The best part of my job is the sense of achievement when I have helped a child or young person overcome a problem”
Child care social worker
Quality care depends upon the ongoing investment and development of the child care service workforce and continuing to invest in the care
professionals who carry a responsibility to care for and work with children and to protect their rights. According to the UN Guidelines for the
Alternative Care of Children, quality care is essentially empowering and supportive, placing the individual child’s best interest at the centre of
every action1. Child care workers must therefore be given training and support to ensure that they have the knowledge and practical know how to
provide the best possible quality care.
The UN Guidelines implementation handbook, Moving Forward, identifies as a core issue in quality care provision “the low status of care staff
and often their inadequate training”2. Furthermore, in a 2013 consultation, held in four countries, national stakeholders identified the lack of
practical and ongoing trainings for care professionals as a reason for poor outcomes for young people leaving care. In many cases the
stakeholders identified the lack of child centred / child rights training as one of the core issues which impacts negatively on the young people3.
How can the capacity building of care professional on child rights contribute to ensuring quality care?
What European instruments exist to support national governments to seriously invest in their child care service workforce?
How can children and young people in alternative care contribute to the development of care professionals?
What would be the outcomes and expected returns of this social investment for children and young people and care professionals?

1
2
3

Cantwell, N et al (2012) Moving Forward: Implementing the Guidelines for the Alternative Care of Children. UK Centre for Excellence for Looked After Children in Scotland
Cantwell, N et al (2012) Moving Forward: Implementing the Guidelines for the Alternative Care of Children. UK Centre for Excellence for Looked After Children in Scotland
Council of Europe and SOS Children’s Villages International (2014)Securing Children Rights – A Guide for Care professionals working with Children in Alternative Care, Strasbourg Council of Europe Publishing
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Geneviève Avenard
Geneviève Avenard is the Ombudsperson for children, Deputy of the Défenseur des droits (French Ombudsman) since October 2014. She
has more than 30 years of experience working in public policy regarding children, childhood protection and children with disabilities, as
well as 25 years of experience working for local authorities (conseils départementaux). Furthermore, she is the President of the
Children’s rights committee of AOMF (Association des Ombudsmans et Médiateurs de la Francophonie) and a member of ENOC
(European network of Ombudspersons for Children).

Daniel Barroy
Daniel Barroy was elected Chairman of SOS Children’s villages France in June 2015, after being Board member for 8 years. He was
graduated from HEC (High business school) and from the ENA (national administration school), and started working in the French
Ministry of Economy and Finance. He is currently Deputy Head in the Ministry of Culture where he has been holding executive
positions at a regional level (Poitou-Charentes and Lorraine), as well as at a national level, in the fields of major works, entertainment
and photography. He is also senior lecturer in Public Affairs at Sciences-Po, and member of the board of “Visa pour l’image” of
Perpignan.
Daniel Barroy represents the French association in the Federation as a member of the International Senate and of the newly
constituted financial committee as well. He collaborated in commissions working on projects such as the cooperation in the
federation and the federation statutes review.

Susan Bissell
Susan Bissell's career has focused on the rights of children. Having spent over twenty-five years working in various capacities for UNICEF,
as of January 2016 she is leading an emerging Global Partnership to End Violence Against Children. The primary purpose of the
partnership is to "end abuse, exploitation, trafficking and all forms of violence against and torture of children." From 2009 to 2015, Dr.
Bissell served as Chief of Child Protection in UNICEF's Programme Division. Author of a number of research studies, she has worked with
UNICEF in Sri Lanka, Bangladesh, India, Italy (at the Innocenti Research Centre), and New York City, and earned a PhD in public health and
medical anthropology from the University of Melbourne in Australia. While completing her doctorate, she joined Trudie Styler and the
Bangladeshi film team Catherine and Tareque Masud to produce the documentary "A Kind of Childhood," which has won awards and
been screened widely. She holds a BA and MA from the University of Toronto. On behalf of her UNICEF Child Protection colleagues,
Susan Bissell has accepted awards including an honorary professorship at Barnard College/Columbia University, the Dr. Jean Mayer Global Citizenship award
from Tufts University, the Flambeau D’or from Panathlon International, and the Queen Elizabeth II Diamond Jubilee Medal.
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Nigel Cantwell
Nigel Cantwell is a Geneva-based international consultant on child protection policies who has been working in the field of the human
rights of children for over 30 years. He founded the NGO Defence for Children International in 1979, and coordinated the inputs of the
NGO Group for the Convention on the Rights of the Child throughout the drafting process. He spent six years at UNICEF's Innocenti
Research Centre in Florence until 2003. The main focus of his current work is on safeguarding children’s rights in intercountry adoption
and alternative care.

Etienne Fabio Caillaud
Fabio Caillaud works in a social cooperative that aims to introduce people with social inconvenience to a working program. After living for
four years in alternative care and being a client of this cooperative, Fabio now undertakes a couple of projects in Italy thanks to bodies and
associations. In September, he started his last year of high school, and next year he will sign up to University to become a professional
educator.

Anita Čavrag
Anita Čavrag was born in Split, Croatia in 1988. She joined the SOS Children's Villages in 2004. In 2006, she moved to the United World
College in Costa Rica where she obtained her IB diploma. She graduated in psychology and philosophy at Macalester College, Minnesota,
USA, and after that, she obtained her master’s degree at the University of Zagreb. Anita is a certified Master in NLP and her main interest
is organizational psychology, especially consulting and training of professionals. Currently, she works in Zagreb as a consultant for
professional orientation.
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Gabrielle Chouin
Gabrielle Chouin has been an Educational Advisor (Ministry of National Education) since 2012. In 2014, she obtained her Master’s
degree in Professions related to Education, academic life, and social mediation. Her master thesis studied “School and children in
alternative care, is failure inevitable or is there room for resilience? »
After having taken part in national discussions regarding Childhood Protection, she co-fonded the SOSep association (in 2015) and
became an administrator at Générations d’avenir (ADEPAPE 94). She is currently taking part in the peer research regarding “Children’s
expression when in alternative care”, directed by Pierrine Robin (University of Paris Est Créteil).
Gabrielle took part in creating and presenting the training module on « training professionals in alternative care on Children’s Rights ».
She wishes to pursue her engagement in training professionals from the Ministry of National Education and professionals working in
alternative care. Bringing these two worlds together seems essential to her for the Child’s Best Interest!

Ioannis Dimitrakopoulos
Ioannis Dimitrakopoulos is Head of the Department ‘Equality and Citizens’ Rights’ at the European Union Agency for Fundamental Rights
(FRA). His areas of expertise include equality and non-discrimination, social inclusion, hate crime, and child rights. He studied social
science in the United Kingdom and since 1983 has worked in academic institutions, where he lectured and conducted quantitative and
qualitative social research. In parallel, during the 1990s he worked in local and regional government. Later he also coordinated national
and transnational research projects. Since 2003, when he started working for the Agency, he has been responsible for several of its major
publications and contributed extensively to a number of policy documents.

Solveig Horne
Ms. Solveig Horne is the Minister of Children and Equality, representing the Progress Party. She has the overall responsibility for children
welfare services, family affairs, childhood development, equality, anti-discrimination and consumer affairs. From 2005-2013 she was a
Member of the Norwegian Parliament (Stortinget). From 2009 – 2013 she was First Vice Chair on the Standing Committee on Family and
Cultural Affairs and in the previous period she was a member of the Standing Committee on Justice. As a MP she has been a substitute
member of the delegation to the Nordic Council and the delegation to the OSCE Parliamentary Assembly and a member of the Progress
Party Group Steering Committee in Parliament. From 1995-2004 she held several positions as member/chair of the Progress Party `s
organizations, committees and commissions at local, county and national level. From 1999 to 2005 she was a member of the Rogaland
County Council. She is educated as a journeyman retail butcher and worked from 1990-1996 as a fresh foods manager.
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Fouzi Kikadidi
Fouzi Kikadidi is an english teacher and a consultant specialized in culture and young contemporary artists. Born in 1988 in Congo
Brazzaville, she spent most of the last ten years abroad, undertaking an Economics and Business Curriculum at Sup de Co La Rochelle and
Xi'An International Studies University (China). In 2011, she moved to South Africa and worked as a consultant for social entreprises,
specialized in the cultural field. She hosted events for the Mobile Health Summit, the Health UNbound and the African Arts Center. On
her return to France, she worked as a fundraiser for Amnesty International and started a peer research project with the Université Paris
Est Créteil, SOS Villages d'Enfants and the ONED. This project led her to enroll at the Université and do a Masters degree in sociology and
social policies.

Julia Kovalenko-Djagileva
Julia Kovalenko-Djagileva has a Master’s degree in Law specialising in International Human Rights. She joined SOS Children’s Villages
Estonia in 2012 as a child rights advisor and has since then been contributing to the improvement of alternative care services and rights
of the child. Previously, Julia worked with equal treatment issues at both national level as well as European level through involvement
with different Europe-wide networks including those advocating for the rights of migrants. Julia has experience in delivering trainings on
various issues, including the rights of the child, positive parenting and capacity building, monitoring of institutions and much more.
Julia strongly believes that the rights of the children in care must be better protected and more attention should be paid to how we
work with children and what baggage for the future life we give them.

Fabienne Quiriau
After serving the Ministry of Solidarity and the Ministry of Finances, Fabienne Quiriau becomes the Human Resources Deputy Director in
one department (conseil départemental) before taking on the role of Director of Solidarities. After 12 years, she returns to her Ministry
of origin as Philippe Bas’ advisor, Minister for the Family in charge of leading the 2007 Childhood Protection reform. During the almost
two years spent at the Minister’s office, she was in touch with many federations and associations, one being the UNASEA which was
particularly involved in the reform. She then becomes Deputy General Manager for UNASEA, before becoming General Manager in
charge of implementing the project of the CNAPE: bring together and unify all associations involved in Childhood protection and to raise
awareness as well as develop the federation at both local and national levels.
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Agnes von Maravić
Agnes von Maravić is a Programme Officer in the Council of Europe Children’s Rights Division. She studied Political Science and Public
Administration in Germany and France. Before joining the Council of Europe in 2006, she worked for an NGO in Kyiv, Ukraine, and was a
researcher at Düsseldorf University, Germany. In the Council of Europe, she has worked on judicial reform in Ukraine before she joined
the Children’s Rights Division in 2008. She is currently Secretary to the Council of Europe’s Ad hoc Committee for the Rights of the Child.

Richard Pichler
An Austrian, Richard Pichler graduated from the University of Vienna in 1988 with a degree in Business Administration. Having grown up
in SOS Children’s Village Hinterbrühl/Austria, he re-joined SOS Children's Villages in the same year to start his career in Asia. His first
assignment took him to South Korea, and shortly afterwards he moved on to Manila as National Director of SOS Children's Villages
Philippines. In 1992, Richard became Regional Director of South East Asia.
In 1995, Richard was appointed Secretary-General (re-defined to CEO in 2013) of SOS Children's Villages International. He led several
strategy and restructuring processes in the federation of over 130 member associations to strengthen its impact for most vulnerable
children around the globe. Together with his peers he engaged strongly in influencing the SDG agenda. After 20 years as Secretary
Generals/CEO he stepped aside at the end of 2015 from this role and took up the responsibility as Special Representative on External
Affairs and Resources in May 2016.

Nathalie Robichon
After 7 years of experience as Head of Learning and Training for the training of public agents at the CNFPT, she contributed to the
creation, within the CNFPT, of a department specific to Social related skills. This department’s goal is to monitor and prospect for local
authorities’ social public policies and employment in order to suggest new and adjusted training programs. In 2011, she was granted the
responsibility of supporting all CNFPT entities as well as to develop partnerships within the realm of social policy and learning.
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Pierrine Robin
After being the advisor for Ms Bertinotti, Minister for the Family, regarding Childhood Protection, Adoption and Vulnerable Families, Pierrine Robin
is now a Lecturer for the department of education at the Paris-Est Creteil University (UPEC). She conducts her research within the research lab
LIRTES-OUIEP and collaborates with the « Family Education and Social Intervention with Families » Nanterre research team. Her research focuses on
the evaluation of child abuse, the life course perspective of children in care, and how children and young people become adults after being in
alternative care. She conducts the research done by peers regarding the transition to adulthood after being in alternative care. She initiated her
University’s involvement in the interdisciplinary network on children’s rights CREAN (Children’s Rights Erasmus Academic Network). She is a
member of the International Research Network on Transition to Adulthood from Care and of the strategic partnership France-Québec Social
Intervention with vulnerable families co-led by Carl Lacharité et Catherine Sellenet. She recently published L’évaluation de la maltraitance,
Comment tenir compte de la perspective de l’enfant ?, Presses Universitaires de Rennes, 2013.

Laurence Rossignol
Laurence Rossignol has been nominated as Minister for Families, Childhood and Women's Rights, since February 2016. She held
the position of Secretary of State (for Family, Childhood and the Elderly) to the Minister of Social Affairs, Health and Women's
Rights (April 2014 to February 2016). Prior to her nomination as Minister, she served as Senator (2011-2014). She was the
Socialist Party Spokesperson (2013-2014) and national Secretary of the Socialist Party in charge of environmental and
sustainable development issues (2008-2012). Amongst other responsibilities, she has served as technical adviser to the minister
of youth and Sports, M. Frederic Bredin (1991-1993), and as head of cabinet to the President of the national Assembly, M.
Laurent Fabius (1989). Laurence Rossignol is graduated of University Panthéon-Sorbonne (Master of Social Law).

Marzia Saglietti
Marzia Saglietti, Ph.D, is a researcher, psychologist and trainer focused on working with social workers and educators of residential care
for children. Among many national and international papers, she is author of “Organizing group homes for children” (Carocci, 2012) and
co-author of “Working with unaccompanied minors” (with Bracalenti, Franco Angeli, 2011). Now she is Research Fellow at the
Department of Education of the University of Bologna.
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Mieke Schuurman
Mieke Schuurman is senior policy & advocacy coordinator for children’s rights and child participation for Eurochild. She has worked as an
independent expert in the field of children’s rights and EU law since 2009. She has carried out assignments for various international
organisations and NGOs, including the Council of Europe, European Commission, Eurochild and UNICEF. She has provided advice, carried
out research and given trainings on children’s rights and has a particular expertise in children’s participation. She is chair of the Eurochild
member’s group of National Children’s Rights Coalitions. Formerly, she was Secretary-General of the European Children’s Network
(EURONET).

Vanessa Sedletzki
Vanessa Sedletzki is a human rights and governance expert providing consultancy services in support of organizations’ needs for
evidence-based advocacy. She is the founder of Rights On, a Paris-based company, which provides studies, policy advice, advocacy,
evaluation, and training and guidance tools for human rights and development organizations. She builds on over 15 years of experience
managing policy advocacy and research projects, 11 of which at UNICEF Headquarters in New York and at the Office of Research
Innocenti in Florence, Italy. Her work has covered a large range of child rights, governance and child protection topics with a focus on
CRC implementation at the national level, including law and policy reform, independent institutions, social inclusion, and advocacy with
UN bodies. Vanessa is guided by her commitment to advancing children's rights and best interests in politics, governance systems, and
policy.

Samantha Tedesco
Samantha Tedesco is currently an Expert Member of the Italian National Observatory on Childhood and Adolescence. Since 2007 she is
the Advocacy and Program Director of “SOS Villaggi dei Bambini onlus”. Graduated in 1998 in Science of Education at the University of
Torino, she has always been engaged with children in alternative care. From 2000 to 2007 she has been Director of a Youth and Child
protection service in Milano. From 2008 is one of the authors of the Italian Alternative NGO Report on CRC implementation. For “SOS
Villaggi dei Bambini onlus” she is leading the Italian implementation of the European “Quality4Children” standard and the “UN Guidelines
on Alternative Care”.
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Margaret Tuite
Margaret Tuite is the European Commission coordinator for rights of the child since 1 November 2011 in the unit responsible for
fundamental rights policy in DG Justice and Consumers. The EU-funded SOS project to develop training for practitioners in alternative
care contributes to implementation of the 10 principles for integrated child protection systems developed by the Commission in 2015.

Edita Žiobienė
Edita Žiobienė is Lithuanian Ombudsperson for Children’s Rights (since 2010), Chairperson of European Network of Ombudspersons for
Children. She graduated in Sociology and Law and Doctor of Social Sciences (Law) and is Assoc. Prof. for constitutional law and human
rights at Institute of Constitutional and Administrative Law of Mykolas Romeris University.
Edita Žiobienė is a member of the Advisory Committee on the Framework Convention for the Protection of National Minorities. She is an
author of numerous scientific publications on national human rights institutions, protection of human rights, issues in the sphere of
protection of children’s rights, protection of the right to privacy, problems of discrimination, human trafficking and etc.
Former memberships: Board member of European Network against Racism and Xenophobia, member of EU Network of Legal Experts in
Non-discrimination Field; EU Network of Independent Experts on Fundamental Rights; EU Agency for Fundamental Rights and the Central Electoral
Commission; Chairperson of the Ethics Commission of Journalists and Publishers and member of Ethics Commission of Journalists and Publishers.
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